GCS — Guard Control Systems

ProxiPen & TopGuard Patrol / Patrol Plus

Quick Set-Up Guide
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Package Contents

Included in the ProxiPen Kit are the following items:

ProxiPen (with AA Battery)

Data Transfer Unit (DTU)

AC Power Adapter for DTU

Large 50mm tags

Small 30mm tags

Wristband Tag

Pendant Tag

RFID Card

Incident Booklet

CD containing TopGuard Software
Connection lead for between PC and DTU
(Patrol Plus software will include a software protection
device.)
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Setting up the connection between
PC and Data Transfer Unit (DTU).

1. The cable that included in the kit will determine
the connection to be made between the PC and
the DTU. There are 2 different types of cable. The

first is a 9 pin serial cable. The second is a USB
cable.

2. If using the 9 pin serial cable then also use the
AC power adapter.

USB NOTE:

The DTU is only compatible with certain USB

Controller Bus types. In case of doubt please contact
your supplier
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3. Insert the cable into the DTU making sure the
correct connection type is selected. Remember —
If using the 9 pin serial cable then insert the jack
plug for the AC Adapter.

9 pin and AC
Power Connector

USB Connector

4. Turn off the PC and connect the cable to the
appropriate port.

5. Repower the PC. If using the USB cable then the
PC will detect the DTU as a new piece of
equipment and prompt for the correct drivers.

‘elcome to the Found New
Hardware Wizard
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6. Insert TopGuard CD into the CD-ROM drive.
Installation should automatically start. If not then
browse to the CD-ROM drive and double click the

setup.exe file.

setup

7. Select the Language the installation wizard is to
use. (English or German). Then click ‘Next'.

8. The Welcome to the InstallShield Wizard window
will appear. Click ‘Next’.

9. Accept the terms of the License Agreement by
selecting the radio button next to “I Accept.....”
Then click ‘Next'.

a
(GCS SOFTWARE LICENSE AGREEMENT Al
Thi the purchaser, and GCS G J| Control Syste |

BY ACCEPTING THIS AGREEMENT YOU ARE AGREEING TO BE BOUND BY THE
TERMS AND CONDITIONS AS STATED HEREIN. IF YOU DO NOT AGREE T0 THE
TERMS OF THIS AGREEMENT_ PROMFTLY RETURN THE UNINSTALLED DISK

PACKAGE AND THE ACCOMPANYING [TEMS (cluding witer ders o
other cortainers) T0 THE PLACE YOU OBTAINED THEM FOR.

GRANT OF LICENSE - GCS
st progiam the ISOF TWARE o
mpuler aded

Ol aces

s of the licens
@1 da ot acoept the tems of the

10. Insert the details of the owner of the software
licence. Click ‘Next’.

TopGuard Patrol - InstallShield Wizard
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11. Select the type of installation. For a normal
installation select ‘Complete’. Click ‘Next'.

TopGuard Patrol - InstallShield Wizard 3]

Setup Type: LY

Sl the setup ype o nstal ‘ |
Please selecta etup .

® Complete
@ Allprogram features willbe installed. (Requires the most disk space.]

O Custom

Sele
adv:

features you wiant installed Recommended for

12. Click ‘Next’ to continue the installation.

TopGuard Patrol - InstallShield Wizard
Ready to Install the Program . ‘ 1

The wizard is teady to begin instalstion

Ciick Insall to begin the instalatin.

I you wart o review o change any of your instalstion settings, click Back. Clik Cancelto ext
the wizard.

13. Once installed the following message is
displayed; “Update Sax Smart Ul — Installation
Folder”. Click ‘Finish’.

Update Sax Smart Ul - Installation Folder =

Please enter the foldsr where the fles should be unpacked
e folder dass not exist, you will be prompled o creale it

Browse.

Finish Cancel
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14. If asked to overwrite an existing file:
C:\windows\system32\SmartUl.ocx. Select ‘YES'.

QOverwrite Protection

The following file is alieady installed on your spstem.

CAWINDOWSASYS TEM32Smartl. ok
D you wish to averite this file?

Ve veswdl | Mo | ool | Cancel |

15. The installation will complete with the following
window. Click ‘OK’.

The package has been delivered successfully,

OK

16. Insert the software protection device (if supplied)
to the Computers USB port.
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Setting up the ProxiPen

1. Unscrew the end of the ProxiPen.

2. Remove battery and paper disc from the battery
chamber.

3. Insert battery back into the ProxiPen ensuring the
positive (+) end is inserted into the main body of
the ProxiPen.

4. Replace the end and screw until hand tight.
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Logging into TopGuard Patrol /
Patrol Plus for the first time.

1. After completing the installation a new Icon will be
on the desktop.

.‘ -
G
TopGuard

2. Double click the the Icon. The TopGuard Splash
screen will appear.

bl
TopGuard v1.0

! General Control Systems

3. Next the Login Screen will appear. For the initial
set-up to log into the application as the
Administrator. Click on the ‘Login’ button to log
into the application.

5

No password requirsd! e 185755 31052008

4. The main TopGuard screen will appear.

==

,,
ral Control Systems
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Configuring the ProxiPen for first
time.

1. Place the ProxiPen onto the DTU. When in place
notice that the DTU now has 3 LED’s lit - Power,
Pen and Online.

“ General Control Systems

2. From the application main screen click on the
‘Configuration’ Button. This will launch the
Configuration screen.

Configuration

3. The configuration screen will show
communication between the ProxiPen and the
DTU. On initial communication its shows that the
ProxiPen is set to Boot Mode. To reset this click
on the ‘Set to PC Date/Time’ button highlighted

~#% ProxiPen Configuration =
Fle Options  Help

Contol Peint Memayy Communicaton -DTU

7 Contl Paintsinblemory @ Serial Port

[ Remaning Contiol Ports COM 3 {USB-FerDTU) v

S fenies Soeiony Clear Contol Point Memory

Madkem Setings
il Lockos Phone rurber
o T © Lock e

=) SerilNo & Unlock

s SofwareVeson

29 0 = Redik

F HordwareVersion —

0 == RedialInerval fzec.)
C— =
Wite Battery

oo/t fiosa =l ey

e Zone DT ProxiPen is in Boot Model

[[GHT +DCH00] Grsenaich M an Time:pubin, Ecrbugh, Lishor, London (Set to PC Date/Timel)

T

(017067205 182057 - e,

18:20:5) - _ SetloPC Date/Time 0 ﬂ
Ll e Fead Exi

Press F1 for hep Num | 15:27.47 01/08/2005

10
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4. Once the date and time has been synchronised
between the PC and the ProxiPen it is then ready
for use and a Green tick will appear on the
screen. Click ‘Exit’ to exit the screen. The
software is returned to the main screen.

Contl Pt Mery Conmurication-DTU
P ey e b SeilPot
— e [conswsereroTs) =]
561 o i Clear Conkrol Poirk Memory | <
Moden Setinge
dotfcsion Lackiy o
[FoPenzon oo Lok I
[ Seiaa  Unk
— .
125 . [0 Reds
[ Hadwaeverion i
T ] Redainevalec)
o E
Wike Batery
o —
saertne I Fev -
e Zoee D1U ProxiPen 2001
[T +00:00 Groonwich Hiean Tino - Dubl, Edrbugh, Lsbon, London ’
Lodbsine (010615005 =) B
[ s -
15:28:16 ] __SettoPCDate/Time. - ﬂ |
LestLorgPoveDiopout Pt g
s 1 o o [ 152823 [ osvams|
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Setting Up Tours

1. Remove the tags from the ProxiPen kit.
Included with the kit are:

Large 50mm
Tags

Smaller 30mm
Tags

Wristband ID
Tag

Pendant Tag

RFID Card

s

2. Determine how many tours will be hosted (up
to 16 with TopGuard Patrol and up to 250
with TopGuard Patrol Plus). Each tour must
have 1 start tag to define the tour. For ease of
use we recommend that the larger 50mm
tags as start tags. Label the tag selected as
the start tag. The label will be a temporary
identifier until the tags are placed in their
permanent physical location.

12
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NOTE: Control point tags can also be used
as start point tags.

3. Select as many of the control point tags as
will be needed for each point on the tour.
These need to be labelled in the order they
will be used during the tour.

Adding Start Points

4. Scan the selected Start tag with the ProxiPen.
Do this by removing the pen from the DTU
and bringing it within %4" — 2" or
(5 =10 mm) proximity of the tag.

5. Replace the penin the DTU.

6. Click Tour Definitions from the main screen in
TopGuard.

7. On screen, from ‘1. Add Control Points’ in the
top left, select ProxiPen from the drop down
menu, as highlighted below.

[ iptrDzfinition %]

File Tour Definition Pool Print 7

1. dd Control Paints 3. T aur Defirition

Addd contrel paints from. =1\ CPs in selected tour. 0 Tours

Add control points from Description | Code
M. Manual
F_Fil

Description

O Tourl
= Otouwz
4. Peniaster Otous
E. Escotte OToud
Otous
OTous
O Tour?
Otours
Otous
O Tou 10
Otoun
OTou12

2..Escorte ||

L3

7

[m R ETRE)
Otouta
O Tour1s
Ortouts
Incidents
Persornnel

¥

TotalCPs: 0

[ ﬂ
[
4 Ext

Press F1 for help Num  Ins 311:454M 11/8/2002

L

13
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8. The following dialog box will appear:

ﬁ TopGuard
0 Reading CPs from ProxiFen

| Only|astread CP Al CPs ‘ Gancel ‘

Select “Only last read CP”. (Experienced
users can use the ‘All CP’s’ for advanced
setup.

9. Select “Yes” from the following dialog box.
This will clear any previously scanned tags
from the ProxiPen’s memory.

TopGuard

\:?/ Clear control point memory of ProxiPen?

10. The tag that was scanned will now appear on
the screen under the label ‘2. Pool’. Tags will
be listed in the order in which they were
scanned.

11. Double-click, or right-click the tags entered

and select ‘Rename’. Change the text to give
the tag a meaningful name or description.

14
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;”b Iour e o)
File  Tour Definition  Pool  Print. 7
1. Add Control Paints 3. Tour Definition
rﬁ CPs in selected tour: 0 Tours
Deseription | Code | | | Deseription
2 Pool OTour?
£vailable Contral Points in Pock 1 ) OTouz
Dssaiiiion [Code O Tour3
Start Paint - Taur 1 GPT 0412656584 Elﬁwg
~ 2‘ OTouws
Otour?
OTouwre
12. In ‘3. Tour Definition’, under the ‘“Tours’, click
on Tour 1, so that it is shaded.
13. Click on the required Tag in the Pool. In this

example, Start Point — Tour 1, then, click the

blue arrow. i‘ This will move “Start Point —
Tour 1” to be a tag defined under Tour 1.
Once this has been done, a checkmark (v)
will show next to Tour 1 to indicate that this is
an active tour.

NOTE: The Start Point on a tour will be

denoted with a checkmark (v) in the ‘CPs’ in
‘Tour Definition’ section.

15
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%]
3 T Do

=l o 1 Tous
Do Toose T) [Sosmiin
Dsutpon Toa1 P10z | [ETow
Otouz
o Drous
o Dtous
“ |Qrous

=
Dltour
Dtous
o] Dtous
Dteuto
= Dot

o B 2

Press F1 for help Num |Ins 853124M 11/8/2002

Follow the next section, note each point,
when moved to the actual tour, will also
remain in the Pool area. This can be done by
selecting the item, then clicking the black

arrow ﬂ to move it to the trash @; or

by selecting the item and clicking the Delete
button on the keyboard. Items in the Trash
will automatically be deleted upon exit of Tour
Definitions.

Copy selected to Tour Definition

Copy selected control points from Tour Definition (including
incidents and personnel) back to the Pool

Copy all available control points from Pool to Tour Definition

Move selected item(s) to Trash

dh bl 2

&

Remove all items from the Trash to the Pool (Trash will
automatically be emptied upon exit of Tour Definitions)

16
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Adding Control Points

Adding Control Points is exactly like adding Start
Points, except that there will be more than one
per tour.

14. Scan one or more of the smaller control point
tags with the ProxiPen to identify specific
points in a tour. If scanning more than one
tag, be sure they are clearly identified and the
order in which they are scanned is noted.

15. Place the ProxiPen back into the DTU for
download.

16. Select ‘Add Control Points’ from ProxiPen in
the drop down menu.

i . 7l
(L2 BErEtion: =
File  Tour Definition  Pool  Print 7
1. &dd Corirol Points 3. Tout Definiion
[Add sontlpomafom = CPs i selected tour D Tours
‘Add contral points from. Deseription | Code | | | Description
M. Manual O Tout
F..Fie
et O Tou2
4. PerMaster O Tou3
E. Escorte = O Tour 4
2. Escortell OTous
-» O Tours
Otour?
O Tours

17. The following dialog box will appear:

ﬁ TopGuard

9 Reading CPs from ProxiPen

Only [astread CP All CPs Cancel ‘

Select ‘Only last read CP’ if scanning tags
one at a time, OR select ‘All CPs’ if scanning
a group of tags.

17
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TopGuard

\;’ / Clear control point memory of ProxiPen?

=

18. Select ‘Yes’ from the following dialog box.
This will clear any previously scanned tags
from the ProxiPen’s memory.

19. The tags that were scanned will now appear
on the screen under the label ‘2. Pool’. The
tags will be listed in the order in which they
were scanned.

o m it it
File Tour Definition  Pool Print 7
1. &dd Confrol Paints 3. Tour Definition
R % CPs in‘selecled tour: 1 Tours
Description | Code | || Description
2 Pool Start Paint-Tour1  GET 04010411 Virtual Tour 1
o ] ]
Ayailable Control Paints in Pook 4 OTouwz
e I Otouz
Sttt Foint - Tour | GET 04010411 OToud
FProsPen 2001 GPT 0412656d68 3 OTouws
FProwiPen 2001 GPT 0412110750 O Tous
ProwiPen 2001 GPT 0412856574 OTou?
OTous
A Otows
EEI OTour 10
MTourt1

18
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20. Double-click, or right-click the entered tag and
select ‘Rename’. Change the text of each tag
and rename it to identify the point on the tour.

-
Wy Uil o
Fie  Tour Definition Pool  Print 7

1, &dd Contral Paints

3. Tour Definition

CPsin selected tour: 1

Tous

| Description | Code

| | | Bescription

2.Pool Stark Paint - Tour 1 GET 04010411

Ayvaiable Control Points in Pook 4

GET 0400411

GPT 0412656468
GPT 041211070
GPT 041265657

Start Point - Tour 1
LCP1 -Side Enfrance
CP2Z -Back Door
CP3-Fire Eszape

]g

B

[ Virtual Tour 1
OTou?
O Touw3
O Tou4
O Tous
OTous
OTou?
OTows
OTous
O Tew10

21. Select the points (by clicking and holding ‘CtrI’
on the keyboard to select multiple points) that
require transfering to the tour and then click
the blue arrow to move them into the tour. Be
sure that the appropriate tour is selected

under Tours.

NOTE: The tour name (Description), under
‘3. Tour Definition’, can also be changed by

double-clicking Tour 1, Tour 2, etc.

19
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oot nition =
File  Tour Definition  Pool  Print 7

1. Add Control Paints 3 Tour Definition
‘ﬂj LEsinsslected toyr 4 Lo
Desciption | Code | | | Descrption
2 ool Start Point - Tour 1 GET 04010411 [ Virtual Tour 1
Awailable Control Poirts in Paak 4 CICP -SideErtiance  BFT 0412856068 OTou2
SRR = [ CF2- Back Door GFT 0412110720 OTou3
Srart Point- Tour 1 GET D40T0&TT CICP3-FieEscape  BPT 041285857d OToud
CP1 - Side Enlrance GPT (412856068 - O Tou 5 Y,
CP2-Back Door GPT 0412110720 TITout
CP2 - Firs Escape GPT 0412858570 OTou?
OTous
i OTours
E‘-’:ﬁ O Tou 10
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The tour in this example now consists of a Start Point,
marked with a checkmark, and (3) control points. If
additional tours or control points need to be added,
repeat the steps until complete.

NOTE: Control points are added to a tour in no
particular order. A tour is considered complete once
all points designated to a tour have been scanned
with the ProxiPen.

Personnel and Incidents can now be added to
complete the basic Tour Definition.

20
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Adding Personnel Tags

To help identify during reports which person
carried out the tour ‘Personnel Tags’ can be
added. Adding personnel is exactly the same as
adding control points, except that they will be
added to the Personnel category rather than to a
tour. This allows for flexibility in using personnel
on many different tours.

22. Under‘3. Tour Definition’, click the Personnel
option at the bottom.

3 Tour Definiion

CPsinselested four: 4 Tous

Desciiption | Code

| Deseription
Pool Start Port~Towr 1 GET 04010411 Vittual Tour 1
Avalable Cartrol Pirts i Peck 4 CICF1 - SideErtiance  GPT 0412656088 O o2
Dessipton (o CICP2-BackDoor  GPT 04121107c0 Oteuw3
Stat Point - Tour 1 ET 04010411 CIcP3-FicEscape P 041265657d Orews
CP1 - Side Erirance GPT 0412856462 a‘ O Tous
Back

GPT 04121107c0 OTous
GPT 041255657 Otou?

Otews
p OTows
By O teuto
— Otout
OTeui2
Oteu13
O Toutd
» J O Tow1s
OTeurts
Incidents
Personnel

TalalCPs 4

Num |1 13654 PM 117872002

Fress F1 for el

283. Scan the personnel tag(s) (i.e. the wristband,

pendant tag, RFID card or 30mm tags) with
the ProxiPen.

24. Place the ProxiPen in the DTU.
25. On screen, from ‘1.Add Control Points’ in the

top left, select ProxiPen from the drop down
menu.

21
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[ZeEerinition
File Tour Definition  Pool  Print 7

Tours

| Code

Description

1. A:dd Control Faints 3 Tour Definition
‘cld control points from. ~| CPs in selected towr: 4
dd contral points from Dieseiiption
M. Manual Start Paint - Tour 1
AT 1P - Sids Entrancs
4. PenMaster [ cr2 - Back Door
E..Escorte I [ CP2 - Fire Escape
2. Escorte |

LP3-Fire Escape GPT 041265657d
Start Paint - Tour 1 GET 04010412

GET 04M0412
GPT 04126564
GPT 04121107,

GPT 04126565...

26. The following dialog box will appear:

ﬁ TopGuard

Reading CPs fram ProxiPen

2

i Onlylsstread CP All CPs | Cancel

Select ‘Only last read CP’ if scanning tags

[ Virtual Tour

O Tour2
OTour3
OTour 4
OTous
OTouws

OTouw?
Mraen

one at a time, OR select ‘All CPs’ if scanning

a group of tags.

27. Select ‘Yes’ from the following dialog box.
This will clear any previously scanned tags

from the ProxiPen’s memory.

TopGuard

w |[w ]

\? / Clear control point memory of ProxiPen?

22
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28. The tags that were scanned will now appear
on the screen under the label ‘2. Pool’. The
tags will be listed in the order in which they
were scanned.

29. Double-click, or right-click the entered tag and
select ‘Rename’. Change the text of each tag
and rename it to identify the point on the tour.

30. Select the personnel from the Pool and click
the blue arrow to add them to the Personnel
category under Tour Definitions on the right.
Be sure the Personnel category is selected
(shaded).

| Mabratis Usihiiio (x]

—_— - e —

Description | Code || [ Deseription |
2 Poal Guaid1-pendanttag  GPT 041260ched M virtual Toug
Auralable Control Points in Paok 5 OTou2

W‘Efmw[ sl J

53 e Evpe sronne |y Bt

Gond pendotlsa CPY DiEEees Qrour

OTeus
o
OTeut12
B
Ld e
Mincidents
[APersonnel
Rl
#l 2

31.

Continue these steps until all personnel are
added.

23
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Adding Incident Tags

To assist with identifying incidents found on tours the
ability is provide to add ‘Incident Tags’. The top ten
most common incidents can be assigned to a tag
within the Incident Booklet. Adding incidents is the
same as adding tags of any kind, except that they will
be added to the Incidents category under the Tours
section rather than to a tour.

32. From the options under Tours (on the right),
‘3. Tour Definition’, click the Incident option
toward the bottom of the list.

I
File

Pool Print 7

1, Add Conlrol Points 3 Tou Defrition

{[2d co CPsin selected tour: 0 Tous
Description [ Code. I
2 Pool
| ce
e GPT 0412686468
|
CP3 - Fire Escape GPT 041265657d
=
By
i
[ incidents
Personnel
& s
Exit

PressF1 for belp Rum |1 21427 PM 11/8/2002

33. Open the incident booklet that came with the
ProxiPen.

24
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Incident Booklet

34.

35.

36.

37.
38.

o

B
)
E
Y,
5

Remove the white strips on either side and
create a label in each block to represent
some form of information that needs to be
documented or tracked, such as damage,
vandalism, maintenance cycles, equipment
state: present, powered off/on, etc.

Once labelled, replace the strips in the
incident booklet so that the labels are visible.
This will be used to denote particular
occurrences at a location by first, scanning
the control point tag and then an incident tag
for the type of occurrence, if necessary.

Scan the tag(s) from the incident booklet with
the ProxiPen. Be sure to note the order in
which the tags are scanned.

Place the ProxiPen in the DTU.

On screen, from ‘1.Add Control Points’ in the
top left, select ProxiPen from the drop down
menu.

25
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wlipnvhefinition

-F\h Tour Definition  Pool  Print 7

1, Add Contiol Paints 3 Toui Definition

Y — =] CPs in selected tow: Tous

#dd control pants from Description | Code | || Descrption

M._Manual OTout

F. F_\Iev- = Otouwz

.. Pentaster OTous

E...Escarte OTous

2.Escarell O Tous
OTous
OTou?
OTous

—d OTows

39. The following dialog box will appear:

% TopGuard

Q Reeading CPs from ProxiPen

Only last read CP AllCPs ‘ Cancel }

Select ‘Only last read CP’ if scanning tags
one at a time, OR select ‘All CP’s’ if scanning
a group of tags.

40. Select ‘Yes’ from the following dialog box.
This will clear any previously scanned tags
from the ProxiPen’s memory.

3
4

TopGuard 3

g J Clear control point memory of ProxiPen?

R

26
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42.

43.

44.
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The tags that were scanned will now appear
on the screen under the label ‘2. Pool’. The
tags will be listed in the order in which they
were scanned

Select the ‘Incident’ category under ‘Tours’ so
that it is shaded.

Double-click, or right-click the entered tag and
select ‘Rename’. Change the text of each tag
and rename it to identify the incident on the
tour.

Select the incident tags from the Pool and
click the blue arrow to add them to the
Incident category under ‘Tours’.

| iptnterinition %]
File  Tour Definition  Pool Print 7
1, Add Control Pairts 3. Tou Definiion
CPs in selected tour: 6 Tous
| Code ||| pescription
2 Pl damaged GET 93938001 [ Virtual Tour 1
i wandalism GET 33398002 Tou 2
Ayailable Cantrol Points in Pack 11 i TS E TZ:: :
Description | Code power off GET 33398004
Start Poirt - Tour 1 GET 04010411 expires 1 month GET 99396005 Orou
CP1 - Side Enrance GPT 0412656068 Y cantents at 172 ful GET 99396005 OTous
P2 -Back Door GPT 041211070 Otouws
CP3-Fire Escope GPT 041265657d CTou?
Guard 1 - pendant tag GPT 041250ched Dltous
damaged GET 93938001 oM
wvandalism GET 53993002 1-‘ DO tows
power on GET 93993003 B O Tou10
pavier off GET 53998004 O Tou i1
enpires 1 month GET 53998005  CTRE]
cantents ot 1/2 ull GET 53993005
O Tou13
| RETRES
» Otow1s
OTou1s
Incidents
Persannel
Total CPs: 11
= Q! Exit

{Press F1 forhelp

Mum 23305 PM 11/8/2002

Once co
are read

mpleted, the tour(s) that have been entered
y to be executed. Select Exit to leave the

Tour Definitions screen and return to TopGuard’s
main screen.
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Using ProxiPen and TopGuard
Together

To execute a tour using TopGuard and the ProxiPen,
the TopGuard software must be configured and tours
must be defined, as detailed in the previous sections,
as well as setting up the ProxiPen. Once these steps
have been completed, the equipment and software is
ready to be used.

Place the start tags and control point tags that were
previously labelled into their appropriate physical
locations on the tour, placing the start tag at the
beginning of the tour. Once the tags are in place a
tour can commence.

During a tour, all data is stored in the ProxiPen until
the time of download at the end of the tour or after a
given period of time (1 day, 3 days, 1 week, 3 shifts,
etc.). After which, reports can be derived from the
downloaded information including the personnel on
the tour, time at which point a control tag was
scanned, whether points were missed or duplicated,
and more.
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Executing A Tour

1. When starting a tour, the individual might
scan his/her assigned personnel tag with the
ProxiPen. This identifies the personnel on
the tour.

2. The personnel will then proceed to the start
point of the tour. This will identify the name of
the tour about to commence.

3. The personnel will then proceed to each of
the allocated control points, scanning each
tag along the way until the tour is complete.

4. In order to track particular incidents on a tour,
the personnel will first scan the control point
and then scan the tag in the incident booklet
corresponding to the type of occurrence.
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Generating Reports

5. After the tour(s) is complete, launch
TopGuard via either the icon on the Windows
Desktop or the Windows Start Menu

6. Login as an Administrator.

2D E SR O loEin (%]
Login as
Administrator ot
| Adninish Eit

[ Change passwords (after login)

Please note that the password is case
sensitive!

| Make sure that the caps key is not locked|-> E:08:14 PM 11/18/2002

NOTE: Reports may be run when logged in
either as an Administrator or as a User,
however enhanced options are available
when logged in as an administrator, such as:
Folder View menu, Print Control Codes, Print
Download Info and Print Exceptions in Bold,
and Landscape or Portrait report layouts.

IMPORTANT: TIME/DATE
DISCREPANCIES - If problems are
experienced with downloaded files from the
ProxiPen, the problem may be caused due to
several circumstances. (1) The ProxiPen
have not been downloaded for extended
periods of time causing the synchronisation of
time between the pen and the computer to
lapse. (2) The computer running TopGuard
has been turned off for a certain period of
time causing the synchronisation of time
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between the pen and the computer to lapse.
(3) The clock of the computer running
TopGuard is being updated by a server,
periodically.

To correct or avoid this problem, it is a good
practice to enter ProxiPen configuration from
TopGuard prior to any download. Then, click
the Set to PC Date/Time button. This will
resynchronise the time between the ProxiPen
and the PC.

7. Place the ProxiPen in the DTU.
8. Select ‘Download’ from the main screen in
TopGuard. The following screen will appear:

ﬁ Download Settings

Folder View... Help
Specity Folders

Download Folder

[c\program files\gositopguard plus\download ~]

[¥ Track Download Folder

Backup Folder

Errar Folder

L]
| [.]

#L Al
= [V \Watch download folder for new files
S o1 . Exit

Press F1 for help 12:05:03 [14/06/2005

NOTE: Unchecking "Track download folder"
will allow the path for the backup folder and
error folder to be changed. Default settings
are recommended. Watch download folder
for new files will notify the user of new
downloads with a blinking notification on the
main screen of TopGuard.
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9.

10.

11.

12.

13.

Click Download to continue the download
process.

Then, click ‘Exit’ to return to the main screen
of TopGuard.

Under the ‘Report’ button in the top right
corner, “Download Files: 1” will be blinking in
red text. This is a notification that there are a
particular number of files that have been
downloaded and are ready to be viewed.

#% TopGuard Primo v1.0 =)

SettingsHep

General Control Systems

@ ProxiPen
© PenDTU
© Escorte

Escorte Il

comosaries1 P =
®

Click the ‘Report’ button above the blinking
text.

The following screen will allow the user to run
reports from any range of dates for which the
ProxiPen has received data. Select the date
range for which the report will be run.
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Cument Detabase €11 records?;

chprogram fileshgestopguard plus)datalwindauw.mdib

Tom «07/07/2005> To <07/07/2005>
0770772005 - ‘ [D?‘}’D?ﬁﬂﬂS j

E |

Exit FBeport

Frint Options

[+ Erint Control Point Code —Page Orientation Repart
(5

© Landscape
(® Padeit

[v Print Download Info - ©

¥ Enind Exceplians bald

v Frint Personnel (Summary repar

[+ Brint Tour Header (CP report)

Press F1 tor help 07/07/2005

14. Click the Report button to generate a report.
The GCS report viewing software that comes with
TopGuard will be launched.
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Report Summary Examination

15. A report view will be generated to depict the
following information:

Summary report

GCs

07/07/2005 ... 07/07/2005

Created by TopGuard v1 0 - General Conirol Systems GmiH

Legend

¥ Tour Start Control Point * .. Valid

M Missing D Double or multiple

2 Undefined P .. Personnel

o Obsolete (Unexpected) I ... Incident
Date Time Description Status

DAU: ProxiPen 2001#00002584

Downloaded 07/07/2006 10:24

(1) Tour 1 07/07/2006 10:24 [Personnel: Fred Smith / 07/07/2005 10:24]
07/07/20056  10:24 Front Door T. <GPT041a13e9b3>
07/07/2005  10:24 Reception . <GPT 04141f1e3c>
07/07/2006  10:24 Door Found Open I.  <GPT041a142f4b>
07/07/2005  10:24 Fire Exit " <GPT 04141fiele>
07/07/2005 1024 Stores Area 1 *.  <GPT 041a13eafl3>
07/07/2005 1024 Stores Area 2 *  <GPT 041a13eb80>
07/07/2005  10:24 Marketing . <GPT 0414174609>
07/07/2005  10:24 First Floor Door : <GPT 041a13ealc>
07/07/2005  10:24 First Floor Fire Exit y: <GPT 04141f1b%c>
07/07/2005  10:24 Door Found Open . <GPT041a142fdb>

+ Complete <Tour 1> 8 read / Time needed 0:00

DAU: ProxiPen 2001#00002584

Downloaded 07/07/2005 10:30

(1) Tour 1 07/07/2005 10:30 [Personnel: Fred Smith / 07/07/2005 10:30]
07/07/2005  10:30 Front Door T. <GPT041a13e9b3>
07/07/2005 10:30 Reception b <GPT 04141f1e3c>
07/07/2005  10:30 Fire Exit z <GPT 04141f1efe>
07/07/2005  10:30 Stores Area 1 = <GPT 041a13eaf3>
07/07/2005  10:30 Stores Area 2 5 <GPT 041a13eb80>
07/07/2005  10:30 Marketing g <GPT 04141f4609>
07/07/2005  10:30 First Floor Door *. <GPT 041813ealc>
07/07/2005  10:30 First Floor Fire Exit * <GPT 04141f1b9c>
07/07/2006  10:30 Door Found Open I.  <GPT041a142f4b>
07/07/2006  10:30 First Floor Door D. <GPT041aidealc>
07/07/2005  10:30 Stores Area 2 D. <GPTO041al3ebB0>
07/07/2005  10:30 Stores Area 1 D. <GPTo041a13eafd>
07/07/2006  10:30 Reception D. <GPT04141f1e3c>

+ Complete <Tour 1> 8 read / Time needed 0:00

NOTE: Reports can be:

e Saved for future reference.

e Exported to a PDF file (viewable with Adobe
Acrobat Reader, freeware available at:
http://www.adobe.com).
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NOTE: Reports are output in an ascending time
format, therefore the most recent downloads from the
ProxiPen will show at the end of the report.

Statistical information is also available on the last
page of the report. This allows for the ability to
quickly observe any issues and then review the report
in detail, if necessary.

Summary report

07/07/2005 ... 07/07/2005

Statistic Info:

3 x Tour Start Control Point
20 x Valid

1x Missing

0 x Undefined

0 x Obsolete (Unexpected)

5 x Double or multiple

3 x__Incident
32 x Total

All tours
2 Complete
1 Incomplete

For example the sample report above shows that
across all of the data on the report 20 valid tags were
used.
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